


A Better Choice
The beauty of the CERIS solution is
the ease of deployment & use com-
bined with the efficiencies gained by
the institution using the service. There
is no upfront hardware investment
that must be made. There is no client
software that must be installed on
every workstation or updated every
time the software is upgraded. There
is no data backup responsibility for the
institution, as we conduct backup
operations nightly. All of these advan-
tages relieve the institution’s internal
IT personnel of responsibility for the
implementation and administration of
another software solution, allowing

them to focus on their internal issues
at hand. 

Another key benefit of the CERIS
hosted solution is accessibility. Any
authorized user with Internet access
on their computer can log into the
CERIS system to perform their allowed
functions. Loan officers at branches
throughout the organization can pull
up and review their loan accounts and
exceptions. No more dealing with
hard-copy reports, spreadsheets or
having to email file attachments.
Improved access to real-time excep-
tion data should improve the institu-
tion’s ability to reduce open loan
exceptions.

Interested in
Document Imaging?

CERIS seamlessly
integrates with the
ApplicationXtender
document imaging
system from
Documentum, a
world-wide leader 
in document
management
solutions.

• Scan documents  
through CERIS and 
have the exception 
automatically 
cleared 

• Retrieve document  
images through 
CERIS at the 
account level and 
the individual 
document  level 

• Automatically index  
scanned images 
based on CERIS key 
values (i.e. loan 
number, tax id, 
loan name, and 
document type) 

• Bulk scanning and  
indexing options
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The CERIS home page for a
particular financial institution
gives an overview snapshot 
of where the institution 
currently stands regarding 
loan exceptions and expiring
documents for the overall 
institution as well as for the
logged in loan officer.

The Account page allows 
you to easily locate the
appropriate loan account
and maintain technical
exceptions and collateral
information as required 
for each loan.

Flexible PDF reporting 
allows for the viewing, 
printing, downloading, 
or e-mailing of all CERIS 
reports.

CERIS offers a highly secure, robust way to centrally manage the loan exception
tracking and reporting process. Contact us for more information or to schedule a
web demo to see CERIS in action.




